HOTEL GENERAL - Zasady zpracovani osobnich udaju

Adresa ubytovani: Svornosti 1143/10, 150 00 Praha
Telefon: +420 775 660 151
E-mail: hotel.general.praha@gmail.com
Webova stranka: https://general-hotel.com/

Tento dokument je vénovan tématu ochrany osobnich udaji v névaznosti na Naiizeni Evropského
parlamentu a Rady (EU) 2016/679 ze dne 27. dubna 2016, o ochrané fyzickych osob v souvislosti se
zpracovanim osobnich dajii a o volném pohybu téchto udaji a o zruseni smérnice 95/46/ES (obecného

nafizeni o ochrané osobnich udaji) — (dale jen ,,GDPR*) (General Data Protection Regulation).

Zasady zpracovani osobnich udaji

V nas$i Spolec¢nosti si vSichni osobnich udaji velmi vaZime a uvédomujeme si, jak vzacny artikl ndm
svétujete. Nize si prosim prectéte, jakym zptisobem k ochrané osobnich tdaji nase Spolecnost ptistupuje.
V  pfipadé  jakéhokoliv  dotazu  nds  prosim  kontaktujte ~na  e-mailové  adrese:

hotel.general. praha@gmail.com

Spravce osobnich udaji

Spravcem Vasich osobnich udaju je:

DKNM s.r.o.

HolySovska 2923/4, Stodulky (Praha 13), 155 00 Praha
IC: 08906211 DIC: CZ08906211

Spisova znacka: C 327338/MSPH Méstsky soud v Praze
(Dale jen “Spolecnost™)

V ptipadé, Ze si ptejete poslat nasi Spole€nosti jakykoliv dotaz nebo stiZznost, nevahejte nas kontaktovat

na e-mailu: hotel.general.praha@gmail.com

Vasi zadost zpracujeme podle ptislusnych pravnich ptredpist bez zbyte¢ného odkladu a o jejim vyftizeni
Viés budeme informovat nejpozdéji do 30 dntt od obdrzeni takové zadosti. (Tuto lhiitu je mozné v urcitych
piipadech prodlouzit o dalsi dva mésice. Naptiklad pro velkou slozitost a ptipadné velky pocet takovych

zadosti k vyfizeni.)

Ucely zpracovani
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Vase osobni udaje zpracovavame pro nasledujici ucely:

e splnéni naSich pravnich povinnosti v souvislosti s nasi ¢innosti (zejména splnéni pravnich
povinnosti v souvislosti se Zakonem o pobytu cizincti na Gizemi Ceské republiky a Zakonem o
mistnich poplatcich) (déle jen “Zakonné povinnosti”)

e splnéni naSich smluvnich povinnosti (zejména splnéni povinnosti vyplyvajicich ze smlouvy o
ubytovani) (dale jen “Smluvni povinnosti)

e 7 titulu naseho opravnéného zajmu a k uchovani historie vasich rezervaci pro ucely zlepSeni

sluzeb a cileni nabidek a marketingové akce (dale jen “ZlepSeni sluzeb”)
Rozsah a doba zpracovani osobnich udajua

Budeme o Vas zpracovavat pouze ty informace, které nezbytné potfebujeme pro nase vyse zminéné ucely.

Rozsah a doba zpracovavanych udaju se lisi podle uceld jejich vyuziti.
Nasi hosté

Za ucelem splnéni Zakonnych povinnosti o Vas budeme zpracovavat po dobu nejméné 6 let od Vasi

posledni navstévy predevsim tyto udaje:

Jméno a piijmeni
Datum narozeni
Trvalé bydliste
Statni obéanstvi

Cislo cestovniho dokladu a viza

Pocatek a misto pobytu v CR
Ptredpokladanou dobu a ucel pobytu

Za ucelem splnéni Smluvnich povinnosti o Vas budeme zpracovavat po dobu nejméné 3 let od Vasi
posledni navstévy (nebude-li nutné delSi zpracovani z divodu uplatnéni naSich pravnich néroki)

piedevsim tyto udaje:

Jméno a piijmeni
Datum narozeni

Trvalé bydliste



Za ucelem Zlepseni sluzeb o Vas budeme zpracovavat po dobu nejméné 3 let predevsim tyto udaje:

Jméno, piijmeni, osloveni, titul
Datum narozeni

Trvalé bydliste

Telefonni ¢islo

E-mailova adresa

Doba zpracovani

S VaSimi osobnimi tdaji pracujeme:

e po dobu potiebnou k plnéni pfislusného ucelu (tj. napf. minimalné po dobu trvani naSich
zékonnych povinnosti),

e pro urceni, vykon nebo obhajobu pravnich narokda.

Po uplynuti ucelu zpracovani a ukonceni stanoveného obdobi pro zpracovani a uchovani osobnich dat

budou Vase udaje bezpe¢n¢ vymazany, nebo zniceny, nebo anonymizovany.

Vase prava

Kazdy ma pravo védeét, jak s jeho osobnimi tdaji nakladdme. Proto se na nds mizete samoziejmé obratit,

pokud budete chtit uplatnit nékteré z nésledujicich prav:

Prévo na pfistup k osobnim udajim,
Pravo na opravu, resp. doplnéni,
Pravo na vymaz,

Pravo na omezeni zpracovani,

Prévo na pfenositelnost udaja,

Pravo vznést namitku,
Pravo nebyt pfedmétem automatizovaného individualniho rozhodovani s pravnimi ¢i obdobnymi tcinky,
zahrnujice 1 profilovani.
Pravo podat stiznost - pokud mate problém, obrat'te se prosim prvni na nds a my udélame vSechno, co
bude v naSich silach, abychom Vam pomohli tento problém vyftesit. Pokud by to vSak bylo potieba,

muzete se samoziejme obratit na nd$ dozorovy urad, kterym je Utad pro ochranu osobnich udaji.



Piedavani osobnich idaju tietim stranam

V ramci nasi ¢innosti mohou byt Vase osobni udaje poskytnuty:

e zikonem danym subjektlim, napf. soudiim, vySetfovateliim, soudnim komisaiim apod.),
e zpracovateliim, ktefi zarucuji technické a organizaéni zabezpeceni ochrany osobnich udaji (napft.

rezervacni systém apod.)

Ttetim stranam jsou pfedavany osobni tidaje pouze v rozsahu nezbytném pro plnéni daného ucelu.

Nase Spolecnost spolupracuje pouze se zpracovateli, kteii poskytuji dostate¢né zaruky ochrany osobnich
udaji pomoci zavedeni vhodnych technickych a organizacnich opatfeni tak, aby dané zpracovani
spliiovalo zdkonné pozadavky. S témito zpracovateli ma Spole¢nost uzavienou vzdy ptislusnou smlouvu

o zpracovani osobnich udajt.

Prijemci VasSich osobnich udaji

Seznam subjektl, které mohou pftijit do styku s VaSimi osobnimi daji:

e organy vefejné moci a soudy (zejm. pii plnéni nasich zdkonnych povinnosti), auditofi nebo jiné
nezavislé osoby zajiStujici plnéni zakonnych povinnosti, poskytovatelé nebo provozovatelé
informacnich technologii,

e poskytovatelé¢ sluzeb nezbytnych pro vykon nasi ¢innosti (pravni poradenstvi, archivace,

administrativni ¢innost, sprava pohledavek apod.).

Uzite¢né odkazy

NiZe uvadime uzite¢né odkazy a ptislusnou legislativu:

NARIZENI EVROPSKEHO PARLAMENTU A RADY (EU) 2016/679 ze dne 27. dubna 2016 o ochrang
fyzickych osob v souvislosti se zpracovanim osobnich idaji a o volném pohybu téchto tidajli a o zruseni
smérnice 95/46/ES (obecné natizeni o ochrané osobnich udaji)

Zakon €. 101/2000 Sb., o ochrané osobnich udaji a o zméné nékterych zakont, ve znéni ucinném od 1.

cervence 2017



Zakon ¢. 480/2004 Sb., o nékterych sluzbach informacéni spolecnosti ve znéni ¢inném od 1. ¢ervence
2017

Zakon &. 565/1990 Sb., Ceské narodni rady o mistnich poplatcich
Zakon &. 326/1999 Sb., o pobytu cizincii na uzemi Ceské republiky a o zmén& n&kterych zakoni

WWWwW.uoou.cz


http://www.uoou.cz

HOTEL GENERAL - Principles of personal data processing

Address: Svornosti 1143/10, 150 00 Praha
Contact: +420 775 660 151
E-mail: hotel.general.praha@gmail.com
Website: https://general-hotel.com/

This document is dedicated to the protection of personal data following Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on the protection of individuals with regard to the processing of
personal data and on the free movement of such data and repealing Directive 95/46 / EC (General Data Protection

Regulation) - ('GDPR') (General Data Protection Regulation).

Principles of personal data processing

In our Company, we all value personal information very much and realize how precious the item you entrust us.
Please read below how our Company treats personal data. If you have any questions, please contact us at:

hotel.general.praha@gmail.com

Personal Data Administrator

The administrator of your personal data is:

DKNM s.r.o.

HolySovska 2923/4, Stodiilky (Praha 13), 155 00 Praha
Business ID: 08906211, VAT: CZ08906211

Reference number: C 327338/MSPH Meéstsky soud v Praze

(“Company”)

If you wish to send any question or complaint to our Company, please do not hesitate to contact us by e-mail:

hotel.general.praha@gmail.com

We will process your application in accordance with the relevant legal regulations without undue delay and we will
inform you of its processing within 30 days of receiving such a request. (This deadline may be extended by a
further two months in certain cases. For example, due to the high complexity and possibly the large number of such

requests to process.)
Purposes of processing

We process your personal data for the following purposes:

e fulfillment of our legal obligations in connection with our activities (especially fulfillment of legal
obligations in connection with the Act on the Residence of Aliens in the Czech Republic and the Act on

Local Fees) (hereinafter the “Legal Obligations™)
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e fulfillment of our contractual obligations (especially fulfillment of obligations arising from the
accommodation contract) (hereinafter referred to as “Contractual Obligations™)
e for our legitimate interest and to maintain the history of your reservations for the purpose of improving

services and offering targeting and marketing events (“Service Improvements”)

Scope and time of processing of personal data

We will only process information about you that we absolutely need for our above-mentioned purposes. The scope

and duration of the data processed vary according to the purposes of their use.

Our guests

In order to comply with the Legal Obligations, we will process the following data for at least 6 years after your last

visit:

Name and surname

Birthdate

Permanent residence

Citizenship

Travel document and visa number

Origin and place of residence in the Czech Republic

Estimated duration and purpose of the stay

In order to fulfill the Contractual Obligations, we will process the following data for at least 3 years from your last

visit (unless longer processing is necessary due to the assertion of our legal claims):

Name and surname
Birthdate

Permanent residence
In order to improve our services, we will process the following data for at least 3 years:

Name, surname, address, title
Birthdate

Permanent residence
Telephone number

Email address

Processing time



We work with your personal data:

e for the time required to fulfill the purpose (ie at least for the duration of our legal obligations),

e to determine, exercise or defend legal claims.

After the purpose of processing and the end of the specified period for processing and storing personal data, your

data will be safely deleted or destroyed or anonymized.

Your rights

Everyone has the right to know how we handle their personal information. Therefore, of course, you can contact us

if you wish to exercise any of the following rights:

Right of access to personal data,

Right to repair, respectively. additions,

Right of erasure,

Right to Restrict Processing,

The right to data portability,

Right to object,

Right not to be subject to automated individual decision-making with legal or similar effects, including profiling.
Right to file a complaint - if you have a problem, please contact us first and we will do our best to help you resolve
the issue. However, if necessary, you can, of course, contact our supervisory authority, the Office for Personal Data

Protection.

Transfer of personal data to third parties

As part of our activities, your personal information may be provided to:

e legal entities (eg courts, investigators, bailiffs, etc.),
e processors who guarantee technical and organizational security of personal data protection (eg reservation

system etc.)
Personal data shall only be transferred to third parties to the extent necessary for the purpose.

Our Company cooperates only with processors who provide sufficient guarantees of personal data protection by
implementing appropriate technical and organizational measures so that the processing complies with legal
requirements. The Company has always concluded an appropriate agreement on the processing of personal data

with these processors.



Recipients of your personal information

List of subjects that may come into contact with your personal data:

e public authorities and courts (especially in the performance of our legal obligations), auditors or other
independent persons performing legal duties, IT providers or operators,
e providers of services necessary for the performance of our activities (legal advice, archiving, administrative

activities, receivables management, etc.).

Useful links

Here are some useful links and relevant legislation:

REGULATION (EU) 2016/679 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 27 April
2016 on the protection of individuals with regard to the processing of personal data and on the free movement of
such data and repealing Directive 95/46 / EC (General Data Protection Regulation)

Act No. 101/2000 Coll., On the protection of personal data and on amendments to certain acts, as in effect from 1
July 2017

Act No. 480/2004 Coll., On Certain Information Society Services, as effective from 1 July 2017

Act No. 565/1990 Coll., Czech National Council on Local Fees

Act No. 326/1999 Coll., On the Residence of Aliens in the Czech Republic and on Amendments to Certain Acts
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